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Tmpl^ment-ation 

ECC will implement its progrrom baaed upon 4 primaiTr 
Objectives: 

1. pi-ov^ide financing for eligible expojrtcra* foreign 
receivable; 

2. Organize finance documentation to meet credit insurer's 
policy mandates; 

3. Provide instant access to documentation through 
electronic imaging and con?>uterized document management 
system; 

4. Create an extensive cjcporter/buyer database for 
marketing cind administration purposes - 



pT-f^,-qna T 1 fixation 

Initial contacts with prospective exporter clients are 
initiated by ECC'S marketing personnel* In the pre- 
qualification phase, an informational exchange is conducted 
betweeii the responsible ECC marketing officer and the 
eAporter. An ECC computerized questionnaire form is 
provided to the exporter to ascertain and organize ^ 
appropriate information submitted by the exporter (x*e,, 
exporter's rinanclal informationr buyer information, sales 
Cermsr buyer payment history, freight forwarder information, 
bauk/Lxade references, etc.)* This data is then 
electronically captured and stored Into ECC»3 computer 
database for approval processing- 

Oiiue the exporter's information is stored in ECC»3 computer 
system, this information can then be processed and 
manipulated to generate specific reports and applications 
loj-ms for credit approval and insurance application 
submission • Concurrently/ a status/progress report can be 
generated to assist the marketing personnel to track the 



Approval 



Once credit ond insurance approval io granted to an 
exporter, ECC con tlien activate the exporter • o pro- 
established account (during the pre-qualif icdtion phase) to 
awixLL uLili/.aLion. At the same time, an -Ejcporter Package" 
can k>e generated by ECC'o computerized syatein for 
presentation to the approved exporter. 

This Exporter Package may include: A congratulatory cover 
letter, a general inrormaUion booklet on ECC's financing 
program, the KCC Export Assist software program diskettes/ a 



installation manual - "^i^^^JfS^^ Snto his con^uter) , a 
exporter load ^^e program softwar^ onto ^^^^^^ ^ 

tutorial manual with a tutoriax prog replicates the 

detailed reference manual l^which basi^^ rep ^^^^^y,^^^ 
user's manual embedded into the sortwarei , 
nundjei. for technical aesictance. 

j „^1iy..ion, MHinrennncft nnrl -TrriHrf- Support 

Utilization Of tne KCC ^^--^IpS^S^^S^effS^^^ the 
software can be |^i-^i,t£S^?£:S|h the -age of ECCs 

iXT/rlJ^sU^e^^ r^ITiSr "SSn?S^rr^tS function 
installed at the exporter's sxte^ Thxsprog ^ interact 

either as an off-lxne, coSS?er system for 

on-line ^^f transmitSd shipment reports, 

rr^^rfer^^?errriri^^^^^ 

under both ecc's S2%Sct?S?S!li"t^S?^ 
system, the ^-P^^^^'^jf^^^^Si^ent Invoices are repaid 
from its inception, until tne snxp tracking process, 

by the exporter's buyers. As P^^^f^^^lredit line (i.e., 

make financing requests to ECC electronically. 

Furtnermore, tne -P-^-^'f^^SiPeSltr^tciiirtr^^^^ 
supporting documentation can be Lnitoring and 

to and stored in ECC scomputerxzF financing 
finance management ^y^tem- uis" 

proceeds can be electronically trans terrea J"^" , ^ ^^t 
Lporter's account based «P<'5; ^rovals of the 
financing requests 5^^^^^^^^^^^^^^^ Into r-lock-box" 
lTr^T^llT:i Tc^^^f ^ro^rde^au? ift^^n^^^ updates 
?o thi exporter's, and ECC's computer systems. 

insurer to expedite payment to ECC. 

f„«LI?"uri lSatiorwSi??? credit lnfo™.Lion etc.) can 
be auto^atically generated or distributed anong the 



marketing, operations, finance, and credit administration 
groups. This will allow the member ECC group to administer 
their respective responsibilltes (i.e.. Finance 
Admlnistratrion: accounting, cash disposition/funding; 
Credit Administration: credit insurance monitoring, 
documentation compliance; Marketing: Customer utilization 
history; etc. ) , 

Also, notices of reminder (i.e., credit availability 
notices, renewal notices, dunning noticeis to delinquent 
buyers, etc.) can be generated and sent out on a demand 
basis. 

Additionally, the cxtenslveness of the data captured by 
ECC's computerized system will provide an invaluable 
database for both ECC and its clients. This will provide 
future marketing tools and/or products for ECC to exploit. 
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